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a) organizing a network of people with disabilities and of volpnteers for helping people with 
disabilities, each of the persons with disabilities and each^ the volunteers having a portable, 
wireless communications device; 

b) establishing a database having information about tSe people with disabilities and about the 
volunteers, said information identifying (1) for each of the persons with disabilities, at least 
one specific disability said person has, and (2) fj/r each of the volunteers, at least one specific 
disability said volunteer is willing to assist; 

c) at least one of the persons with disabiliti^, using one of the wireless communications 
devices to transmit a request for ] 

d) matching at least one of the x^lunteejffe With said at least one of the persons with disabilities 
by finding, through said databai le, oner of the volunteers who is willing to assist with the 
specific disability said at least dbe ^ the persons xvith disabilities has, and said at least one of 
the volunteers receiving the reqiJbst for heloyia one of the wireless communications devices. 




5. (Once Amended) A method according to Claim 2, wherein: 
the step of establishing a database includes the steps of 

i) establishing a first database having information about the persons with disabilities, and 

ii) establishing a second database having information about the volunteers; and 

the matching step incluaes the step of the network searching the first and second databases to 
select and match volunteers and people with disabilities. 



6. (Once Amended^ A method according to Claim 2, wherein the matching step includes the 
step of: 
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using a matching server to search the people with disabilities ar>d the volunteers to find a list 
of candidate volunteers and methods of help; 
sending a request to each of the candidate volunteers; 
interacting with the candidate volunteers to find a finaj^hoice volunteer, and 
sending a final request to the final choice volunteer/ 




7. (Once Amended) A system for providing hdp to people Avith disabilities, comprising: 
a network of people with disabilities and of^olunteers for helpmg people with disabihties, 
each of the persons with disabilitie^:^dyeaph of the volunteers having a portable, wireless 
communications device; and 

a database having mformation a|>oij^ the people/With disabilities and about the volunteers, said 

I of the jgjETSons with disabilities, at least one specific 
disability said person has, and/2) foFeach of the volunteers, at least one specific disability 
said volunteer is willing to assist; 

at least one of the persons /with disabilities using one of the wireless conmiunications devices 
to transmit a request forAelp; and 

matching at least one of the volunteers with said at least one of the persons with disabilities by 



information identifying (1) for < 



finding, through said database, one of the volunteers who is willing to assist with the specific 
disability said at least one of the persons with disabilities has, and said at least one of the 
volunteers receiving the request for help via one of the careless communications devices. 




11. (Once Arnended) A system according to Claim 8, wherein: 
the database/mcludes 
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i) a first database having information about the persons vvitti disabilities, and 

ii) a second database having infonnation about the volunteers; and 

the matching means includes means for searching t^e first and second databases to select and 
match volunteers and people with disabilities. 




12. (Once Amended) A system according tj3 Claim 8, wherein the matching means includes: 
a matching server to search the peopfe vvjfth di^bilities and fhe volunteers to find a list of 
candidate volunteers and method^ of help; 
means for sending a request to edfhpf the candidate volunteers; 

iidate volunteers to find a final choice volunteer; and 



means for interacting with the cz 



means for sending a fmal request to i 



choice volunteer. 



13. (Once Amended) A program storage device readable by machine, tangibly embodying a 
program of instructions executable by the machine to perfomi method steps for providing help 
to people with disabilities, said method steps comprising: 

a) organizing a network of people with disabilities and of volunteers for helping people with 
disabilities, each of me persons with disabilities and each of the volunteers having a portable, 
wireless communications device; 

b) establishing a .database having information about the people with disabilities and about the 
volunteers, said/information identifying (1) for each of the persons with disabilities, at least 
one specific disability said person has, and (2) for each of the volunteers, at least one specific 
disability said volunteer is willing to assist; 
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c) at least one of the persons with disabilities, using one of tl)e wireless communications 
devices to transmit a request for help; and 

d) matching at least one of the volunteers with said at legist one of the persons with disabilities 
by finding, through said database, one of the volunteers who is willing to assist with the 
specific disability said at least one of the persons with disabilities has, and said at least one of 
the volunteers receiving the request for help viaf one of the wireless communications devices. 



17. (Once Amended) A program storage^jfvlce according to Claim 14, wherein: 



; ste^ of i 




the step of establishing a database includes the 

i) establishing a first database havifig ^formation about the persons with disabilities, and 

ii) establishing a second database hlaVing informa^n about the volunteers; and 

the matching step includes the step orEte^etwork searching the first and second databases to 
select and match volimteers and/people with disabilities. 

18. (Once Amended) A pro-am storage devic according to Claim 14, wherein the matching 
step includes the step of: 
using a matching server to search the people with disabilities and the volunteers to find a list 
of candidate volunteers and methods of help; 
sending a request to each of the candidate volunteers; 
interacting with the candidate volunteers to find a final choice volunteer; and 



Jjani 



sending a final request to the final choice volunteer. 
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